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From the Director

Employees of the Quarter over his appreciation for having a she does. She is a great example

staff member like James that went for other employees to follow.
James Colgate, Psy- the extra effort to make his stay She is a good employee who
chiatric Aide, Geri-  pleasant and not being afraid to asktakes a lot of pride in her work
atrics, Second Shift  for help. James is an example of foland who is well liked among her

|l owi ng the f aci | coworkérsandthespatientsshe v
James is a long term and values, and is very a valued emeares for. She is certainly an
employee of SWVMHIployee. asset to the facility and to the

v | He has been employed ERS Unit.
- ~ as a housekeeper an i Kathy Moore,
then transitioned to a certified nursin LPN, ERS, Sec- Adam Ander-

Personnel assistant. He has been on the Geriat ond Shift son, LPN,
Change Unit for over 13 years. James serve
a preceptor to new employees. His

Admissions/
CD, Second
quick wit and sense of humor make Shift
lasting impression. He always make Kathyds m
new employees feel welcome and no - |duty is as a medica , Adam has gone
On This Day matter what the assignment, he will tion nurse. She does an excellent jIWH=EEIECEESER above and be-
n [his ba ensure their understanding. James hasth medication administration and yond the call of duty. On sev-
a giving heart and is one of the first toshe also does a great job with assessal days he has administered
reach out to assist peers in any way ing when a patient is in need of PRNmedications to patients on
possible when the need arises. Jamemétication. She not only does medWard C and D by himself. Indi-
also a first responder for fire drills andcation administration, but her work viduals seek him out to talk
codes. When the new fire alarm sys-with the patients is very impressive. about medications. He is also
tem was implemented, James was a She always takes extra time and ef-very good about getting the
great asset to the unit to orient staff tdfort to encourage the more acute  patients who refuse medications
the use of the system. James readily patients with any issues or concerndo take them. Adam uses excel-
changes his work schedule to accom-At times she is the only nurse that lent motivational interviewing
modate the staffing needs oftheunitc an gai n t he pat skilsntadéescalatopatigrdsy at i
and will work extra when acuity is higkand trust to take their medication or often avoiding seclusion/
James displays a special compassiontatelo certain things that they need taestraint events. Adam recently
attitude towards the Geriatric popula- do. She demonstrates patience andccompleted TOVA Instructor
tion. The patients will often ask for compassion with the patients that is Training Class and he is trained
him by name when they have an issuearing for. She is very soft spoken as a Medication Nurse Precep-
or need that needs to be addressed. and gentle and the patients respondtor. Adam excels at teaching
James readily provides feedback to theery well to her. She gets along  nursing students or new em-
teams to aid in continuity of care and great with her coworkers and is al- ployees about medication ad-
provide an environment that is adapt-ways respectful and helpful to them.ministration. Adam also steps
able to the ever changing needs of ouBhe never gets caught up in the negap to the plate to assist with any
patients. Most recently a patient tive interactions that can sometimesbehavioral issues on the ward
wanted to compliment James for assistecur between staff members. Shevgthout hesitation. He is always
ing him in the admission process, ori-always a team player and is willing teeady to support the individuals
enting him to the ward, and providing help out where needed. She has a we serve when they are in a
him with answers to question he had. good attitude and her quiet presencerisis. Adam always remains
He reported that James was always on the unit is really appreciated. calm and supportive. He main-
friendly, took the time to speak with Kathy has worked here for many tains safety as an utmost prior-
him, and made his adjustment here years and she always demonstrates a
uch easier. He expressed over andgood attitude and a passion for what Continued on page 12

In this Issue

Kathy is an LPN on
evening shift, ERS.

Hidden
There is a snowflake
on every page in this
edition, just like the
one pictured here.
Can you find all 15 of
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' SWVMHI Values :
I by Frank Lebby Stanton. It is repro- Gittin' broke ain't any crime; I
I duced below for your enjoyment and Tell the world you're feelin' prime |
| contemplation. Keep agoin'! |
: "KEEP AGOI N& " When it looks like all is up, :
! Keep agoin'! I
| If you strike a thorn or rose, Drain the sweetness from the cup, |
| Keep agoin'! Keep agoin'! |
I The SWVMHI Value of Satiitiative can If it hails or if it snows, See the wild birds on the wing, |

be behavioralized by the notion pérsis- Keep agoin'! Hear the bells that sweetly ring, I

tence One has to be persistent in our ‘Taint no use to sit an' whine When you feel like singin’, siag

business because the changes that the  When the fish ain't on your line; Keep agoin'! I
I individuals we serve desire in themselvesBait your hook an' keep-tryin'-- |
| often take years to be realized. By mod- Keep agoin'! Author: Frank L. Stanton (1851927) |

eling persistence in our hope and healing I

practices, we encourage individuals to  When the weather kills your crop,

do the same. Individuals often face years Keep agoin'! I
I of ups and downs in their recovery jour- Though 'tis work to reach the top, ~ James Moon, Ph.D. |
| ney. They persist, as do we. This brings Keep agoin'! Psychology Supervisor |
to mind the delightfully powerful poem S'pose you're out o' ev'ry dime, ]
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My Best Friend [ c
v N
Searching deep within my soul, < \ 2
| found a hand, one worth me to hold. ™~
You pulled me from the darkest realms of my demise, .

You stopped me when | was at last ready to say my goodbyes.
You have brought me through when the storms raged,
You brought me through many times unscathed.

When all my friends walked away you were still there by my side,
I know that my faith in you is something in which | can confide.
You gave me strength when | was weak,

And by your wisdom have given me answers for which | seek.
My prayers may not always be answered in the ways | think,
But sometimes they come quicker than | can blink.
keep reaching out to me even
You keep proving your love to me even though | went astray.
You showed me that you would be there even though | thought | was alone
By carrying me through the troubles until they were gone.
Your love is greater than anything that | will ever know or see.
You paid the price for it, but you gave it to us all for free.
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~ An original poem
by an Individual on Ward A
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A VIEW FROM THE HILL
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Chapl

A friend of mine shared this story
with me a few weeks ago and it
bears repeating as we contemplate
the new yearé

ISSUE 1

A man received a parrot for his

with a bad attitude and worse vo-
cabulary. Every other word was an

tives were, to say the least, rude.

3

The man tried hard to change the
bird's attitude and was constantly

sic, anything he could think of to try
and set a good example. Nothing
worked. He yelled at the bird and
the bird yelled back.

3

He shook the bird and the bird just
got more angry and more rude. Fi-
nally, in a moment of desperation,
the man put the parrot in the
freezer. For a few moments he

scream. Then suddenly there was
quiet. Not a sound for half a min-
ute. The man was frightenetthat he

well received and enjoyed by all.

A VIEW FROM THE HILL

birthday. The parrot was fully grownThe parrot calmly stepped out ontg

expletive. Those that weren't exple-

saying polite words, playing soft muwhen the parrot continued,

heard the bird squawk and kick and

al nos
might have hurt the bird and quickl
opened the freezer door.

3

- With what stillness at last

You appear in the valley

Your first sunlight reaching down
To touch the tips of a few

High leaves that do not stir

As though they had not noticed
And did not know you at all
Then the voice of a dove calls
From far away in itself

To the hush of the morning

To the New Year

By W. S. Merwin

the man's extended arm and said,
believe | may have offended you
my rude language and actioriswill
endeavor at once to correct my be
havior. | really am truly sorry and
beg your forgiveness." The man w
astonished at the bird's change in
attitude and was about to ask wha
had made such a dramatic change

So this is the sound of you

Here and now whether or not

Anyone hears it this is

Where we have come with our ag
< Our kiiowlecge such &s it 5

"May | ask what the chicken did?"

Itdés amazing wh
adjustment 6 can
ing in the deep freeze of winter ca
give us a renewed sense of clarity
and motivation to make good on
those new year

to hoping you have a great new ye
filled with something to bring abou
positive change and always some-
thing to laugh at.

Invisible before us
Untouched and still possible.

~ Timothy Graham, D. Min.
Chaplain

it U

ANd cur hopes such as they are i

Thank you to the following who participated in the annual Christ-

mas Caroling on the wards held December 4, 2014

Gary Lyons, pianist; Leiann Smith, Laura Campbell, Betsi McGee,
Missy Dye, Sheila Lapomarede, Dr. Chris Carusi, Augusta Saucer,
Dr. Sarah Hazelwood, Vicki Copenhaver, Lisa Berry, Peggy Arm-

strong, Debbie Kiser, Christina Lishen, Patrick Begley, Kristin

~ Jan Barrom,
Direct Service Associate/ERS

Horn, Ashka Patel, Jan Barrom, Amanda Currin, Rita Coe, Brandon Rotenberry, Danielle Grogan, anc

Mallory Jessee. Thank you for sharing your talent with the individuals we serve! The Caroling was
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Staff DevelopmEntREMINDERS |} APMINISTRATIVE
. | - o |

Take advantage of the During the month of Jany- | . .. l'l |
training %pportun'“es ary, we have several holi : :

In January : .

days. They include: i you are like me, you always have d

When: January 27 and 29, 2015 I hundred things open on your desktof
\F/’Vhere: C_Ic_)g\r?:?we;rllth Q!assroom B January 1 New Years :gr;d thetphotr;le trings.hThe.caIIetr neec?s

rogram: or Physicians information that you have in yet an-

Day I other file. You could close or hit the |

WEen: January 28, 2C|)1hS | B January 2 : reduce l?]gttr?n or:deackh file 3;101u have 1
Where: Commonwealth Classroom open, which could take a while, or you

Program: CPR Instructor Recertification B ‘January 16 Ledacksor] Icould hit the O0Oshow

o . Day Iwhich will reduce all of your files at 1
ploase cal patniia evans st &xensiofl o January 10 Martin | | et The o feson or e
Luther King Day | your screen next to the date and timg.

| If you hover your mouse over the butl—

j ton, you will see your desktop, but toI

The dLCV (formerly VOPA) o a el j90 directly to your desktop, click on I

the button. All of your open files are
still open, but just sitting down on
Iyour menu bar,

CAl is due during the
month of January!

Please log into the Knowledge Center
today and take your CAl.

Questions should be directed to
any member of the Training Department.

Human Resources Corner

As we begin a new year, it is a good time to review some importasbnnel Records Summary and Emergency Contact Information
policies and best practices. Several are listed below: Form located in the Forms Index on Intranet to update your infor-
mation and forward the form to the HR Office.
SWVMHI Policy 6500, Tobacco Products - SWVMHI promotes
a healthy environment. Therefore, the facility and surrounding ca®WVMHI Policy 6114, Outside Employment & Approval for
pus are tobacco free. The use of tobacco products by all employergside employment must be renewed at the beginning of each
contractors, consumers, interns, students, and visitors is prohibitedew year. Outside employment is defined as employment with
while on the campus of SWVMHI; in the presence of SWVMHI coanother state agency, employment by any private business concern,
sumers; or while inside a statavned vehicle. Additionally, visible and seHemployment, including the private practice of any health
possession of tobacco products is prohibited in the same situationsare profession. Please review the policy for very specific guid-
0Out of sighto storage of t ob ance;easpegatlyaedarding jgrivate practice of bcensed health Eanep | ©
who use or possess any tobacco product(s) in violation of this poliggofessionals. The Request to Engage in Outside Employment
are subject to the provisions of progressive disciplinary action Form is located in the Forms Index on the Intranet.
according to guidelines set forth in DHRM Policy 1.60, Standards of
Conduct. Beneficiary Information & Please remember to keep your bene-
ficiary election(s) on your life insurance and VRS beneftbup
Personnel Records - It is important that your personnel record date. Significant life events such as marriage, divorce, birth of a
reflect the most upto-date information about you such as address,child, or death of a loved one will often result in your need to
telephone, emergency contact, etc. Incomplete or inaccurate infochange your beneficiary designation. You may logrimtoRand
mation could negatively impact your benefits, salary/paycheck, traimake changes, or come by the Human Resource Office to com-
ing eligibility, and other personnel related matters. Any time you plete the necessary form.
have a change in your personal data, please use the Employee Per- ~ Ruby Wells, HR Analyst
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Rehab Department News 1 Backpack Upda
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Still waiting and waitingselections made available, and were " | -« summer. the Administrative

I W«”W m\.}& and wa i t i n gheerfulthroughout the event. | Professionals Group at SWVMHI

I,,,._»g‘v\ %, fSI:\IEI)\tAr/\ Exc[[tﬁmen:l hasC tining the holiday festivities. th I' held a backpack drive and col-

I @ tlhe e air throug ontinuing the holiday festivities, they |g¢teq food, school supplies, and
e holidays. Sen_lor Show Choir performed at the | backpacks for children in the

| facility on December 11, 2014, at

. . : _ i Smyth County schools who are in
| The New Day Café continues coffee 1330. in the gymnasium. It was a well .oy of assistance. Each week

sales for the individuals we serve durirmgtended event and brought Christmds during the school year, eligible
their morning break period. This en- joy to all in attendance. | students receive a bac,kpack filled

deavor continues to be a positive thing with enouah food for the week-
| for individuals and is well received as @he Christmas Market was held on | end. g
| nice addition to morning snacks. December 4, 2014, from 1330 to

1600. Many staff were able to pick ug Donations were taken up through-
The special activity, Operation Santa beautiful Christmas gifts made in Req ¢ the summer and delivered to

I Claus, was held on December 18, 2014ab groups by many of the individualis the Smyth County School Board
lin the gym area. Individuals from Ad- we serve. Proceeds will be used to | last fall for distribution. The group
I missions and ERS wards were escortguirchase new supplies for groups. ollected over 338 pounds of
Jdown to spend their o0Christmas bu '3%eﬁé{thankstothegenerosityof
on various gift items. Individuals from The New Day Café also sells coffee | gy wMHI employees.
Geriatrics were delivered gift boxes orMonday through Friday to staff. Please
I the ward. All individuals also received @ome by and try our coffee. Hours of i
| stuffed stocking on Christmas morningservice are posted at the Café. I
| We would like to thank everyone who |
contributed to the Operation Santa
Claus program this year. The individuals
we serve were very happy with the

~ Sheila Thomas,
Rehab Specialist

:' Kronos Workforce Up(_:lz_ite |

Have you logged into Kronos workforce yet®ff, it is also a good idea to check your date to 01/09/2015. Subtractthe |
If you have not yet logged on, or it has beerieave balances so that you can request  maximum carryover (from chart on |

I a while since you last tried, we urge you to the appropriate leave type. Page 3 of Policy 6011) from the pe
do so as soon as possible. The link from any riod ending balance = annual leave
COV computer ishttps://kronos.dbhds. vir- Helpful Hints loss Example: 383.2336 =47.2

I ginia.gov/wfc/logon/logonWFC.htmIPlease hours that will be lost if not used by]|

I remember that your logon begins with 705 B8  For those of you who are under the COB 01/09/15 I

I followed by the first initial of youtegal first oOonewd | eave pr oge da&Ereryone 8ilDsBe) new balanaes ap-
name(not your middle name), followed by will see your new leave loads in sick pear in FMLA, Military Leave, and
your last name. For example, 705cveselik.  and family personal leave on January Community Services LeavePlease |

I Should you have any questions, you should  10. be reminded that these balances arf for

| first contact your timekeeper or your super-B  For those of you who lost annual tracking purposes and you must be
visor for assistance. leave on January 9, you will see your approved by Human Resources to se

maximum carryover plus your pay FML and Military Leave. I

| Keep in mind that it is YOUR responsibility period accrual appear on January 10. I
| to keep up with your own leave balances, s To find out how much annual leavel f you see errors "or
be sure to check your timecard periodically,  you may lose, go to My Informationstand what you are reading, be sure to |

or at least once each pay period or even abf > eportsii > Accrual  contact your timekeeper or your super-
| t least h pay period Tabfi > My Report A I tact your timekeep y per-|
| once each week. Before you request time Balances and Projectiofis> change visor. ]
\

_————————————————————————————————,

A VIEW FROM THE HILL


https://kronos.dbhds.virginia.gov/wfc/logon/logonWFC.html
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‘Welcome AbcH¥|! "\

Please welcome the newest ence in Career and Technical Education. 2011 with a B.S. in Psychology. Previously

additions to the Emily previously worked for the Carroll Dora worked at General Dynamics. She I
County Schools and the Virginia Coopera- draws, paints, plays music, and lifts weights|in
SWVMHI team! tive Extension program. her free time. Dora will be a Psychiatric Aidi;
on Ward AB, third shift.
Ashley Sears is joining the housekeeping |

team. They are so excited and so is she. Autumn Haulsey graduated from MSHS in
She likes being outdoors and going to foot-2014 and is a nursing student at Wytheville
ball games. Ashley graduated from MarionCommunity College working on her RN de-
Senior High School in 2005 and lives in  gree. She is married and she and her husbgnd
Marion, Virginia. Previously she worked atlive in Sugar Grove with their two dogs. Au-
tumn previously worked at Smyth County I
Community Hospital. Her motheim-law, |
Tina Hafer is a Psychiatric Aide who also I
works at SWVMHI. Autumn will be working

on Ward J , second shift.

Left to right: Robin Shaw, Emily Nestor, Ashley Sears

Robin Shaw is our newest Psychologist. He
will be on the D Team, go D! Robin has
worked in the mental health field for 25 years.
He just moved to Marion from eastern North
Carolina the day before he started work.
Robin is divorced with one son, Dustin, who
is a senior in High School in Florida. Robin
received his Ph.D. from Walden University
and his M.S. from San Diego State. He is well Left to right: Dora Brooks, Ashley, Frye, AutumR hlev F s at tor f Catawb |
traveled, having lived in Scotland, Rhode Is- Haulsey. Not pictured: Andrea Riley HS ey | rySeh IS a dra;]ns Er rtc))md ataw ?
land, California, North Carolina, and now . . ospital. € and her husban recently
Viraini Francis Marion Manor. moved from Roanoke to Marion. Ashley

irginia. . .

graduated from Northwood High school in
: . e Dora Catherine Brooks  will be joining 2005 and from Emory and Henry in 2011. |
Emily Nester will ining her father . . . RN
Y e be joining her fat e rper brother and mother, Jay and Lisa How-She will be working as a Psychiatric Aide o

Doug Smith, and stepmother, Melanie Smitl . . L ) . ; r]
: - éll, and cousin Sarah Parris here at Geriatrics, first shift. Relatives who work
in the Rehab Department (all in different seCéWVMHI Jav is a Psvehiatric Aid d Lidse her fathein-| Stan Frve
tions of the Department). Emily loves to . Jay is a Psychiatric Aide and Lidzere are her fathein-law, Stan Frye from |

travel, loves music, especially karaoke, and o&ks in Food Services. Sarah is an admimgaintenance, and her sistar-law, Britney I

huge Virginia Tech football fan. She has a r{ﬁ\@ve assistant in Clinical Services. Dora Hasffey.

year old son and they live in Tazewell, Vir- tree dogs, a Dalr_nauan named Hank, a pit - . . I

ginia. She received a BS in Animal SciencebU|_| named Rosalind, and a yellow_lab n_am@daase join us in welcoming our newest emy

from Virginia Tech aEﬁ" yJ 'aSQe gégduﬂgdgrangm%wleOppye%séoithp SWVMHI Team. /
\ igh School in 2006 and from UvWise in ,

~
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Recovery Hero

A Spotlight on Our Employees Using
TOVA Skills and Assisting People
with Their Recovery

Andrea Riley lives in Saltville, Virginia, andlls
joining Environmental Services as a house-
keeper. She is married and has seven grangl-
children. Her daughter, Alicia Richardson,
works here as an LPN. Andrea also has a I
sister working here, Lynn Henderson, who |
works as a Psychiatric Aid. |

Dreama Wilkinson, assessed by his nurse and pain medication
PA was sitting with this was administered.

individual and she held his

hand, wiped his tears, andecause of her devotion to the mission,
trubkedbhis ®azknirean at-hvision, and values of this facility and the
N sempt ® admfory andh o t indieiduals/that we serve, Dreama is our
comfort someone while traveling. In early - % soothe him. recovery hero this month. Dreama has
November, during a trip to the University * 28 been employed at SWVMHI since June
of Virginia Medical Center an individual Dreama used empathy and therapeutic 16, 1991. Please congratulate her when
received some difficult news. During the touch to comfort the individual and ease you see herfi we are so glad that she is
return trip back to the facility, the individughis pain. The staff also called back to  a part of our team.

became upset and began to cry, saying h6&WVMHI to discuss the situation. Upon

was in pain. return to the facility the individual was ~ Robin Poe, MSN, RN -BC
Coordinator for Nursing Development

ltds never easy to
is visibly upset,

A VIEW FROM THE HILL



























